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Multiple Patient Incidents 

 
The purpose of this protocol is to provide direction for incidents that involve multiple 
patients, ambulance or agency response that does not meet the definition of an MCI. 

 
DEFINITIONS 
“Multiple Patient Incident” is an incident that a single Life Support Agency (LSA) is 
capable of dealing with alone or with the use of routine local mutual or automatic aid 
partners.  

 

The distinction between a “multiple patient incident” and a “Mass Casualty incident” 
(MCI) does not lie in the number of patients or the extent of the damage but rather the 
resources needed to deal with the situation. 
 
Procedure: 

1. Determine the number of patients. 
2. Contact additional resources. 
3. Transport to closest appropriate facilities. 

a. Be mindful not to over burden hospital resources (refer to Hospital 
Automatic Patient Load section), 

b. If a transport officer is not staffed the incident commander will be 
responsible for patient distribution. 

4. Hospital communications will be conducted by the transporting ambulance. 
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Hospital Automatic Patient Load 

 

Hospital Name ACS Trauma Level # High Acuity Patients 

Beaumont-Farmington Hills Level 2 2 

Beaumont-RO Level 1 2 

Beaumont-Troy Level 2 2 

Children’s Hospital-Troy Pediatric only 2 

Crittenton Hospital Level 3 2 

Genesys Regional Medical Center Level 2 2 

Henry Ford Medical Center-WB Level 3  2 

Huron Valley-Sinai  2 

McLaren Clarkston  2 

McLaren Hospital-Oakland Level 2 2 

Providence Hospital-Novi Level 2 2 

Providence Hospital-Southfield Level 2 2 

St John-Oakland  2 

St Joseph Mercy-Oakland Level 2 2 

St Mary Mercy-Livonia Level 2 2 

 

Out-of-County Trauma 

Centers 
# of Trauma Bays ER Contact # Address 

Children’s Hospital 

Level 1 
 

2 

 

313-745-0113 

3901 Beaubien 

Detroit MI 48201 

DMC Detroit Receiving 

Level 1 

 

3 

 

313-745-3356 

4201 St. Antoine Blvd. 

Detroit MI  48201 

Henry Ford 

Level 1 

 

2 

 

313-916-1545 
2799 W. Grand Blvd. Detroit MI 

48202 

Henry Ford-Macomb 

Level 2 

 

2 

 

586-263-2601 

15855 Nineteen Mile Clinton 

Twp. MI  

Hurley 

Level 1 

 

2 

 

810-262-9429 
One Hurley Plaza Flint MI 

48503 

McLaren-Lapeer 

Level 2 

 

2 
810-664-2244 

810-667-5987 (rec) 

1375 N. Main St. Lapeer 

MI 48446 

McLaren-Macomb 

Level 2 
 

2 

 

586-493-8101 

1000 Harrington Blvd. Mt 

Clemens MI  48043 

St. John-Detroit 

Level 2 

 

2 

 

313-417-2775 

22101 Moross 

Detroit MI 48236 

Trinity-Ann Arbor 

Level 1 

 
 
 
 

 

 

2 

 

734-712-3008 

5301 McAuley Dr. 

Ypsilanti MI 48197 

University of Michigan 

Level 1 
 

2 

 

734-936-6666 

1500 E. Medical Center Dr 

Ann Arbor MI 48109 
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