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Steve McGraw, DO

EMS Medical Director Currently in our 2011 EMS Protocol Manual, there is a State Refusal of

smcgraw@comcast.net

Care Protocol under General Procedures, Section 5-22 and an Oakland

County Refusal of Care/Transportation under System Protocols, Section 6-
Bonnie Kincaid, PhD 23, which conflicts with the State version.

Executive Director

bonnie@ocmca.org Since refusals of medical care and transportation are one of the biggest
liabilities for EMS providers, it has been determined that we need to delete

Trina Basaj, MBA

System Administrator and keep the State version in Section 5-22.

trina@ocmca.org

the Oakland County Refusal of Care protocol in the System Section 6-23

The Oakland County Refusal of Care protocol will be deleted from the
Protocols on our website. Please have your personnel pull this protocol

from their manuals as soon as possible.

As always, if you have any questions or concerns please feel free to contact the OCMCA at 248

975-9704.

PLEASE DELETE OR PULL FROM YOUR MANUAL THE
REFUSAL OF CARE/TRANSPORTATION PROTOCOL IN SYSTEM
SECTION 6-23
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